SCHEDULE 
of reception of individuals and representatives of legal entities 
by the heads of branches of the National Bank of Kazakhstan
for current quarter 2026y

	Branch name
	Name of a person holding the reception
	Position of a person holding the reception
	Reception date
	Reception time
	Address
	Contact phones

	Central Branch (Astana)
	Amirbek Sankubayev
	Branch director 
	Weekly, Wednesday
	15:00-16:00
	Beibitshilik street, 21, Astana
	8 (7172) 70-33-13

	
	Galymzhan Aripzhanov
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	
	Natalia Simbayeva
	Deputy branch director
	Weekly, Tuesday
	15:00-16:00
	
	

	Akmola Branch
	Ainagul Zholdybalina
	Branch director
	Weekly, Wednesday
	11:00-12:00
	Auezov street, 214, Kokshetau
	8 (7162) 55-18-00

	
	Serikzhan Maidanov
	Deputy branch director
	Weekly, Thursday
	11:00-12:00
	
	

	Aktobe Branch
	Perizat Asimbetova
	Branch director
	Weekly, Thursday
	11:00-12:00
	Asau Barak street, 45, Aktobe
	8 (7132) 70-39-10

	
	Nagima Umerbekova
	Deputy branch director
	Weekly, Wednesday
	11:00-12:00
	
	

	Almaty City Branch
	Rasul Kosanov
	Branch director
	Weekly, Tuesday
	11:00-12:00
	Abay Avenue 150, Almaty
	8 (727) 244-36-20

	
	Gulnara Kireeva
	Deputy branch director
	Weekly, Wednesday
	15:00-16:00
	
	

	
	Asem Mynbayeva
	Deputy branch director
	Weekly, Thursday
	11:00-12:00
	
	

	Branch NBRK in Zhetysu region (Taldykorgan
city)
	Zere Ustenova 
	Branch director
	Weekly, Thursday
	11:00-12:00
	M.Tolebayev street, 58/64, Taldykorgan
	8 (7282) 55-95-01

	
	Baglan Dikhanchinov
	Deputy branch director
	Weekly, Tuesday
	11:00-12:00
	
	

	Branch NBRK in Almaty region
(Konaev city) 
	Asset Mustafin
	Branch director
	Weekly, Wednesday
	11:00-12:00
	Dostyk street, 1, Konaev
	8 (72772) 7-99-22

	
	Almas Seydakhmetov
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	Branch NBRK in Abai region (Semey city)
	Altynay Abdrakhmanova
	Branch director
	Weekly, Wednesday
	11:00-12:00
	Shakarim Avenue, 20B, Semey
	8 (7222) 60-08-88 (ex. 2784)

	
	Berik Seisebayev
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	Branch NBRK in Ulytau region (Zhezkazgan city)
	Sagynysh Aldongarov 
	Branch director
	Weekly, Thursday
	11:00-12:00
	Alashahan Avenue, 30 А, Jezkazgan 
	8 (7102) 99-99-11

	
	Darkhan Besembayev
	Deputy branch director
	Weekly, Wednesday
	15:00-16:00
	
	

	Atyrau Branch
	Omarov Serik
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Valikhanov street, 2a, Atyrau
	8 (7122) 55-65-02
8 (7122) 55-65-03

	
	Aigul Ibraeva
	Deputy branch director
	Weekly, Friday
	10:00-11:00
	
	

	East Kazakhstan Branch
	Murat Sertayev
	Branch director
	Weekly, Wednesday
	11:00-12:00
	Kazakhstan street, 3, Ust-Kamenogorsk
	8 (7232) 56-06-70

	
	Maksim Dyusembayev
	Deputy branch director
	Weekly, Wednesday
	11:00-12:00
	
	

	 Zhambyl Branch
	Yevgeniy Sharygin
	Branch director
	Weekly,Tuesday
	11:00-12:00
	Kazibek bi street, 137, Taraz
	8 (7262) 99-93-41

	
	Nurlan Berikbosynov
	Deputy branch director
	Weekly, Wednesday
	11:00-12:00
	
	

	West-Kazakhstan Branch
	Kuanyshbek Khamzin 
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Zh. Dosmukhamedov street, 16/1, Uralsk
	8 (7112) 55-45-35

	
	Sergey Rodin
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	Karaganda Branch
	Gaziz Shegenov
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Bukhar-Zhyrau Avenue, 19, Karaganda
	8 (7212) 55-93-37

	
	Bekturgan Bozteriev
	Deputy branch director
	Weekly, Friday
	15:00-16:00
	
	

	Kostanay Branch
	Galiya Jumabayeva
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Baimagambetov street, 195 Kostanay
	8 (7142) 99-09-10

	
	Zhanna Omarkhanova
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	Kyzylorda Branch
	Nurlan Sugirov
	Branch director
	Weekly, Wednesday
	11:00-12:00
	B. Askar street, 30, Kyzylorda
	8 (7242) 55-15-25

	
	Tolkymbek Zheksembayev
	Deputy branch director
	Weekly, Thursday
	11:00-12:00
	
	

	Mangistau Branch
	Aidar Ashitov 
	Branch director
	Weekly, Wednesday
	11:00-12:00
	Microdistrict 23, b.26, Aktau 
	8 (7292) 70-15-00

	
	Azamat Kazybaev
	Deputy branch director
	Weekly, Thursday
	11:00-12:00
	
	

	Pavlodar Branch
	Yerkebulan
Karakonissov
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Аk.Satpayev street, 44, Pavlodar
	8 (7182) 70-44-15

	
	Nukeshov Doszhan
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	North Kazakhstan Branch
	Dias Mels
	Branch director
	Weekly, Wednesday
	15:00-16:00
	Constitution street, 6, Petropavlovsk 
	8 (7152) 55-15-27

	
	Botagoz Akpambayeva
	Deputy branch director
	Weekly, Thursday
	15:00-16:00
	
	

	Turkestan Branch
	Sultan Karbozov
	Branch director
	Weekly, Thursday
	11:00-12:00
	36, 11 st., Zhana Qala m., Turkestan
	8 (7253) 35-99-69

	
	Bekmukhan Tulepbergenov
	Deputy branch director
	Weekly, Thursday
	11:00-12:00
	
	

	Center of cash operations and storage of valuables of National Bank of Kazakhstan (Branch)
	Zhalgas Kasymbekov
	Branch director
	The third Thursday of month
	15:00-16:00
	Raymbek Avenue, 511, Almaty
	8 (727) 258-87-16

	
	Kanat Sadykov
	Deputy branch director
	The third Thursday of month
	15:00-16:00
	
	

	
	Nurlan Nurkhanov 
	Deputy branch director
	The third Thursday of month
	15:00-16:00
	
	

	
	Askat Mukamadieva
	Deputy branch director
	The third Thursday of month
	15:00-16:00
	
	

	
	Azamat Shegirov
	Deputy branch director
	The third Thursday of month
	15:00-16:00
	
	

	Shymkent Branch
	Anuar Botanbekov
	Branch director
	Weekly, Thursday
	11:00-12:00
	N.Torekulov street, 2, Shymkent
	8 (7252) 99-79-04

	
	Alimbekova Bakyt
	Deputy branch director
	Weekly, Wednesday
	11:00-12:00
	
	






