For December 2018 the volume of remittances transferred via international
money transfer systems (hereinafter - IMTS) was 236,1 thousands transactions in the
amount of 53 106,4 min. KZT.

Kazakhstan’s commercial banks and JSC «Kazpost» provide to the customers
remittances services through IMTS such as the Golden Crown, Western Union,
Unistream, Leader, Contact, Faster, MoneyGram, Blizko and others IMTS.

IMTS are used by the Kazakhstan’s population as for transfers within the country
and for sending /receiving money transfers abroad / from abroad.

The share of remittances carried out through IMTS on the territory of Kazakhstan
in December 2018 is 8,5% of the total number of transfers and 9,1% of the total volume
of remittances. The share of remittances sent abroad is 91,5% and 90,9% respectively.

CROSS-BORDER REMITTANCES

REMMITANCES SENT ABROAD

For December 2018 via IMTS were transferred abroad 216,0 thousands
transactions in the amount of 48 295.9 min. KZT.

By IMTS
NUmberrof Share afithe Volume Share of volume
IMTS transactions total number of (min. KZT) % '
(in thousands) | transactions, % '

Golden Crown 147,1 68,1% 33893,4 70,2%
Western Union 18,5 8,5% 6 695,5 13,9%
Unistream 12,0 5,6% 2779,4 5,8%
Contact 4,5 2,1% 1013,2 2,1%
Faster 7,2 3,3% 932,3 1,9%
MoneyGram 1,8 0,8% 484,6 1,0%
Blizko 0,01 0,003% 0,3 0,001%
Other money transfer 24.8 11,5% 2497,2 5,2%

systems
Total 216,0 100,0% 48 295,9 100,0%

By countries
NUmberof Shiare biine Volume Share of volume
Country transactions total number of (min. KZT) % ’
(in thousands) | transactions, % '

Russia 102,0 47,2% 20 265,3 42,0%
Uzbekistan 42,7 19,8% 6 805,9 14,1%
Turkey 14,3 6,6% 5704,4 11,8%
Kyrgyzstan 24,1 11,1% 5452,4 11,3%
China 3.4 1,6% 3511,0 7,3%
Azerbaijan 49 2,3% 1047,7 2,2%
Ukraine 4.8 2,2% 930,2 1,9%
Tajikistan 7,5 3,5% 778,9 1,6%
Armenia 1,6 0,7% 730,6 1,5%
Georgia 2,1 1,0% 573,8 1,2%
Others 8,7 4,0% 2 4955 5,2%
Total 216,0 100,0% 48 295,9 100,0%




By currencies

The main share of carried out remittances sent via IMTS was in US dollars (the
share of the total number of sent transfers was 50,7%, the share of the total volume of
sent transfers was 61,3%) and in Russian rubles (the share of the total number of sent
transfers was 40,3%, the share of the total volume of sent transfers was 32,4%).
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In December 2018 to Kazakhstan from abroad via IMTS were transferred 155,0

thousands transaction in the amount of 33 516,0 min. KZT.

By IMTS
Numbe( of Share of the Volume Share of
IMTS transactions total nur_nber of (min. KZT) volume. %
(in thousands) | transactions, % ’
Golden Crown 65,4 42,2% 17 287,4 51,6%
Western Union 38,0 24,5% 7 040,6 21,0%
MoneyGram 13,2 8,5% 3832,5 11,4%
Unistream 6,1 3,9% 1509,6 4,5%
Contact 4.4 2,8% 1412,8 4,2%
Faster 53 3,4% 768,2 2,3%
Blizko 0,1 0,1% 11,7 0,03%
Other money transfer systems 22,5 14,5% 1653,2 4,9%
Total 155,0 100,0% 33516,0 100,0%
By countries
N“mbef i sl ol Volume Share of volume
Country transactions total nur_nber of (min. KZT) % ’
(in thousands) | transactions, %

Russia 82,7 53,3% 15 168,1 45,3%
Korea 15,0 9,7% 61717 18,4%
Kyrgyzstan 6,2 4,0% 2 687,6 8,0%
Uzbekistan 7,9 5,1% 2 666,1 8,0%
United States of America 6,9 4,5% 1263,2 3,8%
Germany 11,9 7,7% 1089,4 3,3%
Turkey 4,0 2,5% 618,6 1,8%
Tajikistan 1,6 1,0% 548,4 1,6%
United Arab Emirates 1,6 1,0% 300,7 0,9%
Ukraine 1,9 1,2% 232,5 0,7%
Other 15,4 9,9% 2769,9 8,3%
Total 155,0 100,0% 33516,0 100,0%




By currencies

Main share of received remittances carried out through IMTS were transferred in
US dollars (42,7 % of total number of remittances and 58,2% of the total volume) and in
Russian rubles (38,6% and 28,1% respectively).
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REMITTANCES WITHIN KAZAKHSTAN

Within Kazakhstan during December 2018 through IMTS were transferred 20,1

thousands transactions in the amount of 4 810,4 min. KZT.

By IMTS
Number of Share of the Volume Share of
IMTS transactions total number of (min. KZT) volume. %
(in thousands) | transactions, % ' 7
Golden Crown 12,1 60,3% 20222 42,0%
Contact 0,5 2,7% 188,1 3,9%
Western Union 0,4 2,1% 165,9 3,4%
Faster 1,0 4,8% 1121 2,3%
Unistream 0,4 1,8% 74,4 1,5%
Other money transfer 5,7 28,3% 2 247,7 46,7%
systems
Total 20,1 100,0% 4810,4 100,0%
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